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1. Executive Summary 
 

 
This report presents the findings from the November 2012 Worcestershire Viewpoint Survey 
conducted by Worcestershire County Council on behalf of the Worcestershire Viewpoint 
partnership, consisting of nine public organisations: 
 

• Bromsgrove District Council 

• Malvern Hills District Council 

• Redditch Borough Council 

• Worcester City Council 

• Wychavon District Council 

• Wyre Forest District Council 

• Worcestershire County Council 

• NHS Worcestershire 

• Hereford & Worcester Fire and Rescue Service 
 
The survey was conducted via a postal and online self-completion approach, where 
around12,000 Worcestershire residents were invited to participate from 29th October though 
30th November.This included a boosted sample in five districts Areas of Highest Need 
(AoHN), where all households received a survey. 
 
This report summarises the results of the countywide panel survey where 5,216 surveys 
were sent out and 2,152 responses received (plus an additional 197 new joiners to the 
panel; a response rate of 43%. The survey also contained questions specific to each district 
council area and the results of those sections are presented in separate reports. 
 
In addition further separate reports consider the AoHN responses in the relevant districts. 
 
The survey measures many National Indicators (NI), Best Value Performance Indicators 
(BVPI), and covers a number of different local public services, including questions on 
priorities for helping the local economy.Several questions are derived from the Place Survey 
conducted in 2008/09 and allow us to examine trends over time.  Key findings are 
summarised below. 
 
 

Perceptions of Local Area and Public Services 
 
The majority of residents, 87%, are satisfied with their local area as a place to live (NI 5), 
compared to only 7% who were dissatisfied.  
 
Overall satisfaction ratings for district councils and Worcestershire County Council have risen 
since last year as has the proportion of people who believe the councils provide value for 
money.  
 
Older people, home owners and people from rural areas are all more likely to feel they 
belong to their immediate neighbourhood (NI 2).  This year 67% of residents overall felt they 
belong to their neighbourhood. 
 
Overall, 64% of residents are satisfied with West Mercia Police and 78% are satisfied with 
Hereford & Worcester Fire and Rescue Service. 
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The level of crime and health services are the most important factors in making somewhere 
a good place to live. Meanwhile road and pavement repairs, activities for teenagers, and job 
prospects were selected as the top three things that need the most improving in 
Worcestershire. Priorities have remained broadly the same over a number of years.  
 
Respondents were asked to rate their satisfaction with services from both their District 
council and Worcestershire County Council.  For cultural and recreational services, residents 
were most satisfied with parks and open spaces (83%) and libraries (71%).  
 
The majority of residents are satisfied with environmental services: refuse collection (84%), 
doorstep recycling (78%), and local tips (86%).  Keeping public land clear of litter and refuse 
was less satisfactory, 59% were satisfied. 
 

Satisfaction with local bus services has remained at a relatively low level (34%), down 
from 43% in 2010, a change most likely a result of changes to the bus subsidy 
arrangements. At the same time satisfaction with local transport information has remained 
stable at 40%.  
 

Information and Local Decision Making 
 
Overall, 50% of residents feel at least fairly well informed about local public services and just 
under half feel informed on how those services are performing (46%). 66% feel fairly well or 
very well informed on how their council tax is spent.  All these measures have seen 
significant decreases since 2011 
 
33% of Worcestershire residents agree that they can influence decisions affecting their local 
area (NI 4) while 34% would like to be more involved in the decisions that affect their local 
area. 

 
Respect and Consideration 
 
Almost eight in ten (77%) of residents agree that their local area is a place where people 
from different backgrounds get on well together (NI1). Older residents, people who own their 
homes and those living in rural areas are all more likely to agree.   
 
NI 23 measures how much of a problem people not treating each other with respect and 
consideration is in a local area and this has remained stable compared to last year at 22% 
who think it is a problem. Younger residents, urban residents, those renting from social 
landlords, and residents who live in hard pressed areas are all more likely to think this 
problem exists in their local area. 
 

Community Safety 
 
Perceptions of crime and safety are often a driving factor to whether residents see an area 
as a good place to live or not. In the first section of the survey level of crime is rated as one 
of the most important factor (53%) in making somewhere a good place to live. Most people 
feel safe in their local area (92%) during the day and after dark (68%).  However, 18% feel 
unsafe after dark and this number is higher for people from Hard Pressed and urban areas.  
 
The greatest anti-social behaviour problems are people using or dealing drugs (25% view 
this as a problem, up from 22% last year) and rubbish or littler lying around (24% view this as 
a problem; a significant decline from 29% last year). The perception of 
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groups/teenagershanging around on the street as a problem has stabilised after a period of 
decline and now 22% view this as a problem (as compared to 46% back in 2006/07). 

 
Economic Outlook and Open for Business 
 
Residents recognise that the national budget deficit will affect things in Worcestershire, and 
while only a small minority believe that the economic climate has improved in the last twelve 
months there is some sign of improvement on that measure.  
 
Many trust the County Council to do what is right, but this is declining. Increasingly, there is a 
belief efficiency savings can cover shortfall in council budgets, but on the other hand a 
quarter of residents would be willing to pay more Council Tax to maintain services. 

 
Concerning highways services, the condition of roads and the reduction of traffic jams are 
the most important drivers of satisfaction. Only around 30% residents are satisfied with 
condition of the roads in their local area, compared to over 50% who are dissatisfied. 

 
Learning Disabilities 
 
Residents were asked about five strands of activity to support people with learning 
disabilities. While the majority of residents regard all the activities as very of fairly important a 
ranking question identified expanding work opportunities and independent living as the two 
highest priority strands. 

 
NHS Worcestershire 
 
There has been a continued shift towards lower expectations of health services. More than 
half of all residents (52%) expect services to get worse or much worse, compared to just 
19% who were of this opinion in 2009. This trend is particularly pronounced in Redditch 
where there are proposed changes to service availability at the local hospital 
 
The most important things needing improvement are waiting time before getting a hospital 
consultant appointment (41%), cleanliness of hospitals (38%), length of time it takes to get 
an appointment with a GP (33%), and time spent waiting in A&E departments (30%). 
 
When asked about important aspects for providing high quality, safe and affordable acute 
hospital services the majority of people chose access to specialist, experienced doctors and 
nurses and access to the latest treatments, drugs and tests as high priorities. 
 
Residents were asked how satisfied they have been with health services and those that have 
used a service within the past 12 months were more likely to be satisfied.  81% of residents 
were satisfied with local health services overall. 
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2. Introduction 
 

 
 
This report contains the results of the November 2012 Worcestershire Viewpoint Survey 
conducted by Worcestershire County Council on behalf of the partner organisations. 
Worcestershire Viewpoint members are asked to complete two surveys per year on council 
issues along with other local matters to enable us to gain their views and opinions. Surveys 
can be completed in paper format or online. We also occasionally may invite panel members 
to take part in group discussions (often known as focus groups) or workshops on particular 
issues.  
 
This is the seventh survey to be conducted since the partnership was created, with the 
survey being sent to a number of addresses in Worcestershire. Surveys were sent to 
previous Citizens' Panel members, newly recruited panel members and also all households 
in Areas of Highest Need (AoHN) in five of the six Worcestershire districts. We also 
publicised the survey and made it available to complete online when residents joined the 
panel during the survey period. This report summarises the results of the panel survey and a 
separate report considers the AoHN responses. 
 
The survey covered a number of different local public services. The first sections were made 
up of questions that were asked in the Place Survey1 in 2008 and in the first,third and 
fifthViewpoint surveys in November 2009, 2010 and 2011.The results allow all partners and 
their local strategic partnerships (LSPs) to monitor changes in direction to the public 
perception indicators relating to issues such as facilities in the local area, satisfaction with 
public services, information and community safety. Additional sections concern NHS 
Worcestershire, Healthy Lifestyles and Open for Business priorities. 
 
This analysis sets out a summary of the key findings from the Worcestershire Viewpoint 
Survey, including a breakdown by district, demographic groups and ACORN2 where 
appropriate. 
 
Additionally, this report presents the technical details and methodology employed for the 
survey and a consideration of response rates and a respondent (sample) profile. Topline 
findings for all questions are also available at a county and district level. 
 

                                              
1
 The Place Survey was conducted in last quarter of 2008 and was intended as a biennial statutory survey that all 

lower and upper tier authorities in England were required to undertake. The survey was cancelled in 2010 by the 
new Coalition Government  
2
 A Classification of Residential Neighbourhoods (ACORN) is a socio-economic classification at postcode-level, 

CACI, 2012. 
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3. Interpreting the Data 
 

 
 
The responses received to the Viewpoint Survey came from a sample of residents living in 
Worcestershire and therefore all the results presented within this report are subject to 
sampling tolerances. Hence, not all the differences between results are statistically 
significant.  
 
Generally speaking results at a County-level have a confidence interval of around +/- 2 
percentage points at a 95% confidence level. For the District-level results the confidence 
level is typically +/- 4 to 7 percentage points. These confidence intervals assume a perfectly 
random sample has been achieved, whereas in practice this isn't the case and therefore 
margins of error may be slightly larger. 
 
Table 1: Response Rates for Main Sample 

District Size of mail out Number of returns Response Rate* 

Bromsgrove 677 288 44% 

Malvern Hills 1119 486 47% 

Redditch 559 216 41% 

Worcester City 619 272 45% 

Wychavon 1536 598 40% 

Wyre Forest 706 292 43% 

Worcestershire 5216 2152 43% 
*Response rates exclude deadwood, e.g. where an address is no longer available, 
accessible etc. 
 
 
Since the survey is in part a re-run of the questions asked in the 2008/09 Place Survey and 
previous November Viewpoint surveys, where possible the same methodology and guidance 
has been employed to provide as much comparability as possible. However, for this survey 
some of the question ordering and wording has been changed in order to be consistent with 
recent LGA guidance on council satisfaction surveys. While panel surveys are not 
acceptable for formal benchmarking following the guidance as far as possible will offer 
opportunities for some informal comparisons with similar local authorities.  
 
The comparative data presented in the report below is for illustrative purposes only and must 
be treated with caution due to the different data collection methodologies. Further detail on 
methodological differences can be found in Chapter 4. 
 
The base for each question is “valid responses” or all those providing an answer. Those 
stating “Don’t know” or who do not complete the question are excluded from some, but not 
all, of the calculations. Therefore, the base size does vary from question to question, 
depending on the extent of non response, and whether there was a requirement to remove 
don’t know responses. Where don’t knows areincluded in the base size this is illustrated on 
the charts. Where the base is considerably less than the sample size or it is reasonable to do 
so, it is listed numerically under the figure or table. 
 
Where percentages do not sum to 100, this is due to rounding error, the exclusion of “Don’t 
know” categories, or multiple answers. Throughout the report, an asterisk (*) denotes any 
value less than half a per cent, but greater than zero. 
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Throughout the survey, local residents were asked to think about their local area when 
responding to questions. The local area is defined as the area within 15 to 20 minutes 
walking distance from the respondents’ home. 
 
Age is one of the demographic factors that often divide opinions on issues and many of the 
items in this analysis were compared across age groups to better understand the views of 
different residents. The comparative age data presented must be treated with caution due to 
the small sample of residents less than 25 years of age.   
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4. Methodology 
 

 
 
The methodology developed for the Worcestershire Viewpoint Survey endeavoured to align 
withthat of the Place Survey, which was prescribed by the Department for Communities and 
Local Government. However, the Place Survey's completely randomised and postal design 
was highly costly and not sustainable for Worcestershire. The methodology utilised during 
both Worcestershire Viewpoint surveys was as follows: 
 

• A postal and online self-completion methodology. 

• The sampling frame for the results discussed in this report was mainly residents who 
had previously signed up to take part in a Citizens' Panel and a small number of 
people who joined the panel and completed the survey during the survey period 
following publicity. 

• The survey contains a subset of the Place Survey questions used in 2008 (and in 
Viewpoint November 2009, 2010, 2011). These werechosen in orderto enable 
measurement of the citizen perspective indicators of most importance to the partner 
organisations, plus a series of demographic questions. 

• Additional sections were included at the end of the survey with questions on NHS 
Worcestershire, Learning Disabilities and Open for Business. Each district area also 
had a set of different questions but analysis of those responses are presented in 
separate reports 

• All postal questionnaires were distributed and returned through the UK Royal Mail 
postal system. 

• Fieldwork for the survey took place between 29thOctober and 30th November 2011. 
 
In order to promote a good response rate, a number of steps were taken: 
 

• For each partner, the survey was branded with the logos of the District Council, 
Worcestershire County Council, NHS Worcestershire and Hereford & Worcester Fire 
and Rescue Service. The mailing also contained a covering letter signed the Chief 
Executives of respective organisations. 

• Participants were able to request thesurvey in an alternative format (large print, audio 
tape, computer disk or Braille) on request.  

• One reminder card was sent out to those residents who had yet to respond to the 
survey. 

 
Comparing results of the Worcestershire Viewpoint Survey sample (unweighted) to the most 
recent demographic estimates indicates that those aged over 55, male and of white ethnicity 
are more likely to respond to the survey, as the following chart illustrates. However, the 
sample has been weighted using the Audit Commission Place Survey weighting procedure 
adjusting for this non-response bias, so the overall sample profile is representative of the 
population of the local area.  The demographic characteristics that factor into the weighting 
procedure are age, gender, ethnicity, and number of adults living in the household. 
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Figure 1: Sample Profile for Worcestershire – Key Demographics 

 
Base: All valid responses 
 

While ACORN is not a weighted characteristic it should be noted that the profile of ACORN 
categories in the Viewpoint sample is over-represented in the Wealthy Achievers category 
but under-represented in Hard Pressed and Moderate Means categories.Individual ACORN 
categories are likely to respond to questions in different ways as is highlighted in some 
sections of the report. 
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5. Key Trends 
 

 
 

5.1 Progress against National Indicators/Local Area Agreement 

 
The full Place Survey was only conducted once and therefore detailed trends over time are 
difficult to identify, especially as many national indicators were introduced to be measured by 
the Place Survey. The following table identifies progress made against two national 
indicators that were included within the Worcestershire Local Area Agreement (LAA). Note 
that NI17 (% who think that anti-social behaviour is a problem in their local area) was 
previously measured by this survey but can not be calculated this year because of a change 
in question. However, six out of the original seven anti-social behaviour types were included 
and a new equivalent measure has therefore been calculated for this year (and for last year 
for comparison). The proportion considering anti-social behaviour to be a problem by this 
measure has decreased slightly, though the change is not statistically significant.  
 
Please note that comparisons with previous data should be treated with a degree of caution, 
because the methodology differs slightly as described in Chapter 3 and 4. 
 
Table 2: National Indicators within LAA, Worcestershire 

NI Definition 

Place 
Survey 
2008 
(%) 

2009 
(%) 

2010 
(%) 

2011 
(%) 

2012 
(%) 

NI 2 
%  who feel they belong to their 
immediate neighbourhood 

61.7 61.9 62.5 65.21 67.5 

NI 17 14.4 11.81 11.6 11.8 n/a 

"New" 
NI 17 

% who think that anti-social 
behaviour is a problem in their 
local area 

   13.3 12.8 

NI 21 

% who agree that the police and 
other local public services are 
successfully dealing with anti-
social behaviour and crime in their 
local area 

26.2 28.7 41.9¹ 46.41 41.71 

1Statistically significant change compared to previous year at α=.05 
 
The proportion of people who feel they belong to their immediate neighbourhood (community 
cohesion) has increased steadily to 67.5%.  
 
The proportion of people who agree the police and other local public services are 
successfully dealing with anti-social behaviour and crime in their local area decreased from 
46.4% to 41.7% since 2011, returning to its 2010 value. (It should be noted that this question 
was asked differently in 2010 and 2011 than in previous years and this may have affected the 

responses. In the Place Survey and November 2009 survey the question was directly preceded 
by a similar question about how local public services seek people's views about anti-social 
behaviour and crime, but this question was not included in later surveys.) 
 
The second table presents the remaining 15 national indicator scores that were not 
contained within the Worcestershire Local Area Agreement and have been measured by this 
survey in the past.  Only 7 of these were measured in the November 2010 and 2011 
surveybut one additional indicator has been measured this year (NI6) 
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Only one of the regularly monitored national indicators has shown a statistically significant 
change. NI42 has shown deterioration, 24.8% people perceive a problem with drug use or 
dealing in their area, compared to 21.5% a year ago. 
 
Table 3: National Indicators excluded from LAA, Worcestershire 

NI Definition 

Place 
Survey 
2008 
(%) 

2009 
(%) 

2010 
(%) 

2011 
(%) 

2012 
(%) 

NI 1 
% who agree that their local area is a 
place where people from different 
backgrounds get on well together 

77.2 76.7 76.4 79.61 77.3 

NI 3 
% who have been involved in decisions 
that affect the local area in the past 12 
months 

14.3 16.1 n/a n/a n/a 

NI 4 
% who agree that they can influence 
decisions in their local area 

27.5 28.4 30.6 32.2 33.1 

NI 5 
% who are satisfied with their local area 
as a place to live 

83.5 86.6¹ 85.0 88.31 86.7 

NI 6 
% who have given unpaid help at least 
once per month over the last 12 months 

25.5 30.9¹ n/a n/a 40.2 

NI 22 
% who agree that in their local area 
parents take enough responsibility for the 
behaviour of their children 

32.4 33.9 n/a n/a n/a 

NI 23 

% who think there is a problem with 
people not treating each other with 
respect and consideration in their local 
area 

26.7 24.5 20.8¹ 20.6 21.5 

NI 27 

% who agree that the police and other 
local public services seek people's views 
about anti-social behaviour and crime in 
their local area 

25.0 26.8 n/a n/a n/a 

NI 37 
% who feel informed about what to do in 
the event of a large-scale emergency 

18.9 38.5¹ n/a n/a n/a 

NI 41 
% who think that drunk and rowdy 
behaviour is a problem in their local area 

23.4 20.5¹ 21.2 21.8 20.8 

NI 42 
% who think that drug use or drug dealing 
is a problem in their local area 

23.6 22.7 21.7 21.5 24.81 

NI 119 
% who say their health is good or very 
good 

76.8 78.5 80.1 79.8 77.7 

NI 138 
% aged 65 and over who are satisfied with 
both home and neighbourhood 

85.7 87.5 n/a n/a n/a 

NI 139 

% who think that older people in their local 
area get the help and support they need 
to continue to live at home for as long as 
they want to 

29.4 30.2 n/a n/a n/a 

NI 140 
% who would say that they have been 
treated with respect and consideration by 
their local public services in the last year 

73.8 76.6 n/a n/a n/a 

n/a: Not included  
¹Statistically significant change compared to previous year at α=.05 
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5.2 Non National Indicators 

 
The Place Survey was the largest perception-based survey ever undertaken in England and 
therefore provides a large selection of important data to monitor performance around key 
public sector services, such as waste collection, recycling and public transport.  
 
Table 5 below illustrates the performance of Best Value Performance Indicators (BVPIs) over 
time – these are indicators that local government was monitored against under the previous 
performance assessment framework. 
 
Table 4: Best Value Performance Indicators, Worcestershire 

BVPI Definition 
BVPI 

2006/07 
(%) 

Place 
Survey 
2008 (%) 

2009 (%) 2010 (%) 2011 (%) 2012 (%) 

BV3 
Overall satisfaction with 
County Council 

48 40 43 46 49 59 

BV90C 
Waste disposal (local 
tips) 

85 77 79 82 86 86 

BV103 
Satisfaction with public 
transport information 

44 37 37 43 42 40 

BV104 
Satisfaction with local 
bus services 

48 41 40 43 36 34 

BV119A Sports/leisure facilities 59 47 48 51 54 59 

BV119B Libraries 76 70 72 73 72 71 

BV119C Museums/galleries 39 40 39 36 55 59 

BV119D 
Theatres/entertainment 
venues 

46 50 51 46 65 71 

BV119E Parks and open spaces 77 73 75 77 84 83 
Note: Some of the question wording differs between the Place Survey 2008/09 and previous waves of the BVPI 
survey/definitions. 

 
Satisfaction with the County Council has increased 10 percentage points this year,some of 
this may be a result of a change in position of the question within the survey but the change 
is consistent with effects seen in neighbouring authorities and also with some increases to 
service satisfaction.  
 
For cultural and recreation services, there has been some increasein satisfaction with 
museums/galleries and theatres/entertainment venues in the past year, though a small 
increase compared to the large jump in 2011. 
 
Satisfaction with public transport informationhas remained fairly constant and satisfaction 
withlocal bus servicesalso seems to have stabilised after the significant drop in 2011, which 
was likely a response to significant reductions in the bus subsidy arrangements. 
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6. Results 
 

 
 
6.1 About Your Local Area and Public Services 

 
General satisfaction with local area 
 
Q1: Overall, how satisfied or dissatisfied are you with your local area as a place to 
live? 

 
NI 5 is a key national indicator about public service delivery measured by the government for 
all local authorities across the county. In the 2008/09 Place Survey, Worcestershire received 
83.5% satisfaction.This has increased somewhat over time and in the 2012 Viewpoint 
Survey 86.7% were satisfied, while 6.8% were dissatisfied with their local area as a place to 
live. 
 
Malvern Hills and Wychavon had the highest rate of satisfaction with 91% and 90% 
respectively and Bromsgrove and Wyre Forest had the lowest with 80%.  
 
Figure 2: Local area satisfaction, by District 

 
 
Differences were seen amongst some demographic groups including a difference between 
rural residents (90% satisfied) and those living in urban areas (84% satisfied). There was no 
difference by gender. The radar charts below show the percentage of other demographic 
groups who are satisfied with their local area as a place to live.   
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Figure 3: Local area satisfaction by ACORN and housing occupation  

 
 

Satisfaction with Council 
 
Q2: Overall, how satisfied or dissatisfied are you with the way your District Council 
and Worcestershire County Council run things? 
 
The majority are satisfied with the way their councils run things and both measures have 
seen large increases this year. The satisfaction is on average higher with district councils 
than with Worcestershire County Council.    
 
Figure 4: Overall Satisfaction with Councils 

 
 
 
70% of residents are satisfied overall with how their district council runs things. This varies 
across the county but all districts have seen a big improvement in the satisfaction rating 
since November 2011.  Wychavon residents are the most satisfied (76%) and Bromsgrove 
are the least (54%). 
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Figure 5: Percentage of respondents who are satisfied or dissatisfied with how their 
district council runs things, by District 

 
 
Female residents are more satisfied than male residents. The residents living in areas 
classified as "Urban Prosperity" are most likely to be dissatisfied, though also as likely as 
others to be satisfied. Residents renting privately are most likely to be generally satisfied 
with the county council. 
 
Figure 6: Satisfaction with Worcestershire County Council, DemographicBreakdown 
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Value for Money 
 
Q3: To what extent do you agree or disagree that your District Council and 
Worcestershire County Council provide value for money? 
 
Just over half of Worcestershire residents agree that district councils offer value for money 
with 53.2% agreeing with the statement. This is slightly higher thanfor Worcestershire County 
Council with 46.0%, both these have increased slightly since 2011, which is positive news 
given the difficult financial climate. 
 
Figure 7: Councils offering value for money 

 
 
When asking respondents if their district council provide value for money, responses vary 
across the districts though in all cases more people agree than disagree.Bromsgrove has the 
lowest percentage of respondents who agree they receive value for money, with 40% 
agreeing compared to 38% who disagree. Wychavon has the highest percentage of 
respondents who agree with 61% agreeing compared to only 13% who disagree. 
 
Figure 8: Percentage of respondents who agree or disagree that their district council 
provides value for money, by District 
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About 46% of residents agree that Worcestershire County Council provides value for money 
while about 20% disagree.  Residents aged 18 to 24 and those renting from a private 
landlord are most likely to agree. More women than men also agree. 
 
Figure 9: Percentage of respondents who agree/disagree that Worcestershire County 
Council provides value for money, Demographic Breakdown 

 
 
 
Belonging to neighbourhood 
 
Q4: How strongly do you feel you belong to your local area? 

 
NI 2 is a way of measuring cohesiveness in the local area. Respondents were asked about 
the degree to which they feel they belong to their local area.  In Worcestershire, 67.4% of 
respondents felt very or fairly strongly that they belong. The value varies across the county 
with residents in Malvern Hills being most likely to feel that they belong and those in the 
more urban area of Worcester City being less likely to feel this sense of belonging to a local 
area. 
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Figure 10: Belonging to the local area, by District 

 
 
Older respondents are more likely to feel they belong to their local area, as are those who 
own their property outright.There is also a large difference between those from urban and 
rural areas, where rural residents are more likely to feel they belong to their local area.   
 
Figure 11: Percentage of respondents who feel (very or fairly) strongly they belong to 
their local area, Demographic Breakdown 
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Views about local public services 
 
Q5: To what extent do you think that these statements apply to public services in your 
local area? 
 
A majority of residents feel that local public services act on the concerns of local residents 
that they promote the interests of local residents. 
 
Figure 12: Opinions on the actions of local public services, Worcestershire 

 
 
 
Satisfaction with local public services 
 
Q6: Please indicate how satisfied or dissatisfied you are with each of the following 
public services in your local area. 
 
Respondents were asked to indicate their satisfaction with West Mercia Police and Hereford 
& Worcester Fire and Rescue Service (HWFRS).  Respondents who ticked 'haven't used the 
service' were removed from data displayed in the figures below.Almost eight in ten residents 
are satisfied with HWFRS and 64% are satisfied with West Mercia Police. 
 
Figure 13: Satisfaction with West Mercia Police 

 
Base: 2043 Respondents 
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Figure 14: Satisfaction with Hereford & Worcester Fire and Rescue Service 

 
Base: 1692 respondents 
 

 

 
Making somewhere a good place to live 
 
Q7: Thinking generally, which of the things below would you say are the most 
important in making somewhere a good place to live? 
 
Q8: And thinking about this local area, which of the things below, if any, do you think 
most need improving? 
 
Respondents were asked to select the top five things that make somewhere a good place to 
live and also the top five things that need improving in their local area.  Figure 15represents 
the percentage of respondents who selected each item in their top five. 
 
The areas that were rated to need the most improvement are road and pavement repairs, 
activities for teenagers, job prospects, public transport and traffic congestion. Respondents 
were also asked to rate what's most important in making somewhere a good place to live, 
where level of crime, health services came out on top.  
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Figure 15: Scatterplot of Question 7 and 8, Worcestershire 
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Base: 1997 for most important, 2095 for most need improving 
 
The overalltop five things needing improvement are the same as in 2011, priorities have not 
changed greatly.  
 
Education has moved ahead of clean streets as a factor in making somewhere a good place 
to live, and health and crime are now seen as important by a similar number of people (more 
people selected health services in 2012 than in 2011 and less selected the level of crime). 
Other changes are fairly minor. 
 
The level of crime and health services were rated as the two most important across each 
district (with the exception of Worcester City), but other small differences were seen amongst 
the districts in regards to what is important in making somewhere a good place to live.Access 
to nature featured in the top five most commonly selected aspects in Malvern Hills and 
Wychavon, while in Worcester City a relatively high proportion view parks and open spaces 
as an important factor. Job prospects were highlighted as important by a relatively high 
proportion of Wyre Forest residents. 
 



 

24 
 

Table 5: Top 5 most important things, by District 

 1st 2nd 3rd 4th 5th 

Bromsgrove Level of Crime 
Health 

Services 
Education 
Provision 

Affordable 
Decent 
Housing 

Clean Streets 

Malvern Hills 
Health 

Services 
Level of Crime 

Education 
Provision 

Affordable 
Decent 
Housing 

Access to 
nature 

Redditch 
Health 

Services 
Level of Crime 

Affordable 
Decent 
Housing 

Education 
Provision 

Clean Streets 

Worcester 
City 

Level of Crime Clean Streets 
Health 

Services 
Parks and 

open spaces 

Affordable 
Decent 
Housing 

Wychavon Level of Crime 
Health 

Services 
Education 
Provision 

Clean Streets 
Access to 

nature 

Wyre Forest 
Health 

Services  
Level of Crime Clean Streets 

Education 
Provision 

Job prospects 

 
Road and pavement repairs were selected the most as needing improvement for each 
district except Worcester City, where the level of traffic congestion was selected the 
most.Job prospects and activities for teenagers feature in the top five for all districts,and 
public transport is a key priority in all except Wyre Forest (where health services were 
mentioned by more people). Shopping facilities come relatively high on the improvement list 
for Bromsgrove while clean streets seem to be a particular area of concern in Redditch. 
 
Table 6: Top 5 things that need improving, by District 

 1st 2nd 3rd 4th 5th 

Bromsgrove 
Road/ 

Pavement 
Repairs 

Public 
Transport 

Activities for 
Teenagers 

Shopping 
facilites 

Job Prospects 

Malvern Hills 
Road/Pavemen

t Repairs 
Public 

Transport 
Job Prospects 

Activities for 
Teenagers 

Affordable 
Decent 
Housing 

Redditch 
Road/Pavemen

t Repairs 
Activities for 
Teenagers 

Job Prospects 
Public 

Transport 
Clean Streets 

Worcester 
City 

Level of Traffic 
Congestion 

Road/ 
Pavement 
Repairs 

Job Prospects  
Public 

Transport 
Activities for 
Teenagers 

Wychavon 
Road/Pavemen

t Repairs 
Activities for 
Teenagers 

Job Prospects 
Public 

Transport 
Level of Traffic 

Congestion 

Wyre Forest 
Road/Pavemen

t Repairs 
Level of Traffic 

Congestion  
Job Prospects  

Activities for 
Teenagers 

Health 
Services 

 
 
 
 
 
 
 
 

Satisfaction with services 
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Q9: X District Council and Worcestershire County Council are key providers of public 
services locally,so we would like your views on some of the services they provide. 
Please indicate how often you haveused the following public services provided or 
supported by X District Council and WorcestershireCounty Council in the last year 
 
Respondents were asked how often they had used a range of local cultural, recreational, 
environmental, transport, and administrative services provided by Worcestershire County 
Council and their district council. This helps us to understand difference in views between 
users and non users of the various services. 

 
Figure 16: Frequency of service use for local cultural, recreational, environmental and 
transport services in Worcestershire 

 
 
 
Regarding the services administered by district council with respect to planning, benefits and 
housing, more than 30% of Malvern Hills and Wychavon residents state they have used 
planning services within the last year, compared to 13% in Redditch. Housing support 
services and benefits services were used most in Wyre Forest district.   
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Figure 17: Percentage of district residents using administrative services in last year 

 
 
 
Q8: How satisfied or dissatisfied are you with each of the following services provided 
or supported by the District Council and Worcestershire County Council? 
 
Respondents were then asked to rate the range services provided by Worcestershire County 
Council and their district council.  

 
Culture and recreation 
 
Overall83% of respondents are satisfied with parks and open spaces around 70% are 
satisfied with libraries and with theatres/entertainment venues, and 59% with museums and 
galleries. As shown in the chart below, those who have used the services in the last year are 
more likely to be satisfied. 
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Figure 18: Satisfaction with culture and recreation, Worcestershire 

 
 
 
 

Environmental Services 
 
Residents rate environmental services highly, with around 80% satisfied with local 
tips/household waste recycling centres, doorstop recycling, and refuse collection. Keeping 
public land clear was rated less favourably with 59% satisfied. 
 
Figure 19: Satisfaction with environmental services, Worcestershire 

 
 
Satisfaction with litter clearing was greatest amongst Wychavon residents (65%), lowest 
in Wyre Forest (50%) and Bromsgrove (49%).91% of Malvern Hills residents were 
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satisfied with the refuse collection service compared to 78% in Wyre Forest.Satisfaction 
with doorstep recycling was broadly consistent across all districts. 

 
 
Local Roads and Transport 
 
40% of residents are satisfied with local transport information and about 35% with local 
bus services and the condition of public roads, however a larger proportion (47%) are 
dissatisfied with the condition of public roads. This issue is explored further in a later 
section of the report. 

 
Figure 20: Satisfaction with local transport, Worcestershire 

 
 
Residents in Bromsgrove are the most likely to be dissatisfied with the condition of the roads 
(55% dissatisfied compared to 40% in Redditch and Worcester).Satisfaction with bus 
services is also low in Bromsgrove (25% compared to 45% satisfaction in Redditch). 
 
 
 

Administrative Services 
 
Housing, planning, and benefits are all administered by district councils, and 
Worcestershire Regulatory Services is a shared service. The charts below show the 
satisfaction with these services from only the residents who have used them within the 
last year.  
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Figure 21: User Satisfaction with Worcestershire Regulatory Services 

 
 
Figure 22: User Satisfaction with District Administrative Services, by District 
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6.2 Information and Local Decision Making 

 

Being kept informed 
 
Q11: How well informed do you feel about each of the following? 
 
Overall, 50% of residents feel informed about local public services, a significant decrease 
from the November 2011 result of 65%. The proportions feeling informed about public sector 
performance and how council tax is spent have also decreased. 
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Figure 23: Responses to Question 11, Worcestershire 

 
 
Residents in Wyre Forest are least likely to feel informed overall (45%) and those in Malvern 
Hills and Wychavon are most likely to feel informed (54%). 
 
Older residents, women and those living in more affluent areas of the county are more likely 
than others to feel informed about local public services. 

 

Influencing Decisions 

 
Q12: Do you agree that you can influence decisions affecting your local area? 
 
NI 4 relates to how well local authorities and their partners engage with local residents in the 
community and the degree to which residents feel they have the ability to influence decisions 
and the decision-making process.Since the Place Survey in 2008/09, rates of respondents 
who agree that they can influence decisions have increased from 27.5% to 33.1% in the 
county as a whole, with some differences at a district level. 
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Figure 24: Percentage who agree they can influence decisions in their local area, 
2008/09-2011 

 
 
 
Q13: Generally speaking, would you like to be more involved in the decisions that 
affect your local area? 
 
34% of Worcestershire residents would like to be more involved and 61% say it depends on 
the issue. Only 5% who express a view say they would not like to be more involved. The 
response varies from 26% wanting to be more involved in Malvern Hills to 42% in Wyre 
Forest. 
 
There are some small differences across demographic variables. 9% of residents from areas 
classified as Urban Prosperity, and 10% of over 65s do not want to be more involved 
(compared to 5% overall). 

6.5 Helping Out 

 

Q14: Overall, about how often over the last 12 months have you given unpaid help 
to any group(s), club(s) or organisation(s)? Please only include work that is 
unpaid and not for your family. 
 
This question (NI 6) was included in the Place Survey and in the November 2009 Viewpoint 
survey but has not been asked in the more recent Viewpoint surveys. A quarter of people 
say they have given help of this kind at least once a week (a significant increase from 18% in 
2009) 
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Figure 25: Helping out, Worcestershire results 

 
 
Older people, aged 65 and over, are the most likely to have given unpaid help to a group, 
club or organisation (52% have given help at once a week or once a month). Residents of 
areas classified as "Wealthy Achievers" are more likely to help out (45% once a week or 
once a month, compared to 29% in Hard Pressed areas) 
 
Q15: Do you intend to give any unpaid help to any group(s), club(s) or organisation(s) 
over the next 12 months? 
 
50% of residents intend to give unpaid help in the next 12 months (29% answered Don't 
Know and 20% No).  
 
As would be expected nearly all of those people who gave help regularly in the last 12 
months intend to continue doing so (97% of those who gave help at least once a week, 88% 
of those who helped at least once a month). Only 8% of those who did not give any unpaid 
help in the past 12 months intend to give help in the next 12 months/ 
 
 
 

6.6 Respect and Consideration 

 

People from different backgrounds getting along 
 
Q16: To what extent do you agree or disagree that your local area is a place where 
people from different backgrounds get on well together? 
 
NI1 is a way of measuring community cohesion by asking the degree to which people agree 
that their local area is one where people from different backgrounds get on well together. 
This has been measured by the BVPI 2006/07 and the Place Survey 2008/09and results 
have remained basically steady giving NI1 a score of 77%. 
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Table 7: Responses to Question 16, by District 

 Base 
Definitely 
agree 

Tend to 
agree 

Tend to 
disagree 

Definitely 
disagree 

Bromsgrove 220 13.2% 65.9% 15.5% 5.5% 

Malvern Hills 382 19.1% 64.9% 13.4% 2.6% 

Redditch 196 5.6% 70.9% 17.3% 6.1% 

Worcester 274 11.3% 60.2% 19.0% 9.5% 

Wychavon 523 11.9% 66.3% 15.9% 5.9% 

Wyre Forest 245 12.2% 64.9% 17.6% 5.3% 

Worcestershire 1839 12.9% 64.4% 16.5% 6.2% 

 
There is some variation from different demographic groups.  86% of over 65s agree with that 
statement compared to under70% of residents under 35 years of age.   
The Wealthy Achiever ACORN group is more likely than any other group to agree, 83% 
agree compared to just 67% of Urban Prosperity and 61% of Hard Pressed.Those residents 
who own their own home and those living in rural locations are also more likely to think that 
people from different backgrounds get on well together. 
 
Figure 26: Percentage who agree that people from different backgrounds get on well 
together, Demographic Breakdown 

 
 
 
People being treated with respect and consideration 
 
Q17: In your local area, how much of a problem do you think there is with people not 
treating each other with respect and consideration? 
 
Part of being a strong community is to have shared values and to treat others with respect 
and consideration. This is measured in NI 23 and is a very important part of the 
governments' vision to promote community cohesion. Therefore, Worcestershire Viewpoint 
asked respondents how much of a problem they think there is with people not treating each 
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other with respect and consideration.The percentage of respondents who rated this 'a very 
big problem' or 'fairly big problem'remained fairly stable in recent years across the county as 
a whole and in most districts.  
 
Figure 27: Percentage who agree there is a problem with people not treating each 
other with respect and consideration, 2008/09-2012 

 

There are large differences in responses between the different ages, ACORN categories, 
and housing occupation as shown inFigure 28.Younger people, those who rent from a social 
landlord, ethnic minority residents and those from the Hard Pressed ACORN category are all 
more likely to think there is a problem with people not treating each other with respect and 
consideration. 
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Figure 28: Percent who think there is a problem with people not treating each other 
with respect and consideration, Demographic Breakdown 

 

 
 

6.7 Community Safety 

 

Safety in the local area 
 
Q18: How safe or unsafe do you feel when outside in your local area after dark and 
during the day? 
 
The majority of respondents, 92%, feel safe during the day and 68% feel safe after dark. 
 
There is no difference between men and women concerning safety during the day, but after 
dark only 63% of women feel safe, compared to 74% of men 
 
Figure 29: Safety during the day and at night, Worcestershire 
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There are also noticeable differences between rural/urban locations and tenure type, 
particularly after dark. 79% of rural residents feel safe in their local area after dark, compared 
to 60% of urban residents. And only 38% of residents renting from a social landlord feel safe 
after dark, compared to around 70% of owner occupiers/private renters. 

 

 

Perceptions of anti-social behaviour 
 
Q19: Thinking about this local area, how much of a problem do you think each of the 
following are? 
 
NI 41, and NI 42 are derived from question 19, they directly correspond to one of the ASB 
measures. NI 41 (Q19e) is a measure of the percentage of people who think that drunk and 
rowdy behaviour is a problem in their local area and NI 42 (Q19d) is a measure of the 
percentage of people who think that drug use or drug dealing is a problem in their local area.  
These have been tracked for several years. 
 
The results are shown in Figure 30.Results are consistent with previous years with 
continuing trends to decreasing perception of problems with groups on the streets and 
vandalism. There has been a small increase in the perception of drug use being a problem. 
 
Respondents were given the option of selecting 'no opinion' and these responses were 
removed from figures and tables below. 
 
Figure 30: Percentage who agree that eachASB is a problem, 2008-2012 

 
 
 
 
 



 

38 
 

Perceptions of ASB – demographic analysis 
 
Perceptions of ASB vary for segments of the population. This is most evident when 
examining demographics that typically affect where someone lives, such as age or 
occupancy status. For example, younger residents tend to perceive more anti-social 
behaviour in their local area than older groups. Not surprisingly, there are also variations 
across the ACORN categories, where Wealthy Achievers reported less often that ASB is a 
problem. Those in social rented accommodation are more likely to see anti-social behaviour 
issues as a very or fairly big problem than are other resients. 
 
Figures below depict the percentage of people who found each ASB measure a 'very big' or 
'fairly big' problem. 
 
Figure 31: Percentage who agree that each ASB is a problem, by ACORN 
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Figure 32: Percentage who agree that each ASB is a problem, by Age 

 
 
Figure 33: Percentage who agree that each ASB is a problem, by Housing Occupation 
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Crime and the local community 
 
Q20: It is the responsibility of the police and other local public services to work in 
partnership to deal withanti-social behaviour and crime in your local area. How much 
would you agree or disagree that thepolice and other local public services are 
successfully dealing with these issues in your local area? 
 
NI 21 (Q22)measures how well local policing teams and other local public sector agencies 
are dealing with crime and anti-social behaviour in the eyes of local people. NI 23 is closely 
linked with this question and measures how well they are engaging with the public about 
these matters. NI 23 was asked just prior to NI 21 in the Place Survey and in Viewpoint 
2009, but was not measured subsequent Viewpoint surveys, including the current survey. It 
is likely that the results of this question are inflated because of the lack of the leading 
question and caution should be used when comparing these results to previous years. 
 
The result this year, 42%, is similar to that obtained in 2010, but less than in November 2011 

(46%). Results are broadly similar across the six districts, with the greatest agreement 
from Redditch residents and greatest disagreement being from residents of Wyre Forest. 
 
Figure 34: Responses to Question 20 Worcestershire 
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Figure 35: Percentage who agree/disagree that local public agencies are successfully 
dealing with ASB, Demographic Breakdown 

 
 
Q21: The following questions relate to your views on fire safety at home 
 
Overall, half the residents think they might be at risk from having a fire at home. The vast 
majority of people do feel that they have enough knowledge to reduce the fire risk at home 
and this is true both for those who feel at risk (90% have enough knowledge) and those who 
don't (92% have enough knowledge).  
 
27% of people worry about someone else's fire risk and 56% would feel comfortable giving 
other people advice. The proportion who would feel comfortable advising others is similar 
both amongst those who have concerns about a relative, friend or neighbour and those who 
don't. 
 
18% of residents have referred (or would refer) to the Fire and Rescue Service website for 
fire safety advice.  
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Figure 36: Fire safety questions, Worcestershire results 

 
 
Those least likely to feel at risk of fire at home are older people (42% of over 65s), those 
renting their home from the council or housing association (35% think they are at risk) and, 
related to that, residents of areas classified as "Hard Pressed" (42% think they are at risk). 
 
Unsurprisingly the younger residents are more likely to refer to a website for advice. This is 
also more common for residents living in Hard Pressed areas (29% compared to just 15% in 
Wealthy Achiever areas). 
 

6.8 Economic Outlook and Open for Business 

Open for Business is Worcestershire County Council's most important area of focus. The 
questions in this section explored perceptions on the national and local financial situation 
and, as in previous work residents and employers have identified roads as an important 
priority, we included some questions aimed at understanding resident satisfaction with local 
roads. 
 
 
Q22: Here are some statements that people have made about the nation’s budget 
deficit. To what extent do you agree or disagree with each of the following 
statements? 
 
Residents recognise that the national budget deficit will affect things in Worcestershire, and 
only a small minority believe that the economic climate has improved in the last twelve 
months. Around a quarter would be willing to pay more Council Tax to maintain services and 
opinion is fairly evenly split over whether councils could meet necessary savings through 
efficiencies rather than service cuts.   
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Figure 37: Economic Outlook, Worcestershire results 

 
 
This question has been asked in face to face interviews with county residents in previous 
years, and also concurrently with the November 2012 Viewpoint survey. The different 
methodology means that results are not directly comparable but all results (% agreeing with 
each statement) are shown in Table x for information. 
 
Table 8: Economic Outlook: comparison with face to face results 

 % agree 

 Viewpoint Face to 
face (2012) 

Face to 
face (2011) 

Face to 
face (2009) 

The nation’s budget deficit won’t 
affect what happens here in 
Worcestershire  

8 7 6 4 

The economic climate in this 
country is better than it was 12 
months ago 

19 18 13 23 

Councils don't need to cut services 
as enough money can be saved 
through efficiency savings 

41 63 56 53 

I would rather pay more Council 
Tax to maintain services 

26 23 20 14 

I trust Worcestershire County 
Council to do what’s right for 
Worcestershire in the current 
economic climate 

29 42 55 59 

 
 
 
Q23:  How satisfied are you with each of the following factors in relation to the roads 
in your local area? 
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Q24: Please RANK the THREE most important factors in determining your satisfaction 
with the roads in your local area? 
 
Road and pavement repairs are routinely one of the top things that residents say need 
improving in their local area (see Q8) and Q10 tells us that 47% of residents are dissatisfied 
with how the county council keeps public roads in a reasonable condition. These two 
questions look to understand more about what is driving that view. 
 
More people are dissatisfied with the condition of the roads than are satisfied and that is also 
the aspect most often cited as determining satisfaction with the roads. 
 
Figure 38: Satisfaction with roads, Worcestershire results 
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Figure 39: Factors important in determining satisfaction with roads, Worcestershire 
results 

 
 
 
Rural residents are generally more satisfied with traffic flow issues than their urban 
counterparts but otherwise show similar levels of satisfaction. 
 
Residents living in areas of Urban Prosperity are the least likely to be satisfied with a number 
of these aspects of highways services, including traffic jams and flow between major centres, 
reporting issues, the speed of finishing significant roadworks and the information available. 
 
7% of residents do not have a car available for use by members of their household. Those 
residents are more likely than those with access to a car to be satisfied with most of the 
factors, with the exception of condition of pavements and ease of reporting problems where 
there is little difference between the groups. 
 

6.9 Learning Disabilities 

As part of the Big Conversation on Learning Disabilities Viewpoint panel members were 
asked to read an information sheet on "What you should know about learning disabilities" 
before responding to these questions on priorities for this service area. The same questions 
were also sent to service users and their carers, and publicised for the general public. 
 
The results presented here are those from the Viewpoint survey and will form part of a wider 
report on the Learning Disabilities Big Conversation. 
 
Q25: Please tell us how important you consider each of the following activities to be in 
supporting people with learning disabilities? 
 
The majority of residents regard all these activities as important. There are few differences 
by demographic group and those differences there are, are small. People who identify 
themselves as providing regular unpaid support to family or friends are slightly more likely to 
view assistive technology as important and slightly less likely to rate the use of external 
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providers as important. Those residents with a long standing illness or disability generally 
attach more importance to the work element and the use of assistive technology.  
 
Figure 40: Importance of activities to support people with learning disabilities 

 
 
 
Q26: What do you consider to be the top priorities for the county council as it seeks to 
improve the lives of a growing number of people with learning disabilities within a 
fixed budget? 
Respondents were asked to rank these five priorities in order 1 to 5, with 1 being MOST 
important and 5 LEAST important. 
 
Expanding work opportunities and independent living were most frequently identified as the 
highest priority activities, with the use of external providers most often selected as the lowest 
priority. 
 
Figure 41: Ranking of activities to support people with learning disabilities 

 
Base: 1955 valid responses 
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As for Q25, demographic differences were minor. People with a disability were slightly more 
likely to identify assistive technology as their top priority (17% compared to 11% overall). 
Residents living in "Hard Pressed" areas were less likely than others to select expansion of 
work opportunities as a top priority (31% compared to 38% overall and 51% for residents 
classified as "Moderate Means"). 
 

6.10 NHS Worcestershire 

 

Health Services 
 
Q27: Thinking about health services in your area, including any plans you are aware 
of, how to you expect these services to change over the next few years? 
 
There has been a continued shift towards worse expectations of health services since the 
same question was asked in November 2009. 52% of residents expect services to get worse 
or much worse, compared to just 19% who were of this opinion in 2009. 
 
Figure 42: Trends in how expect services to change over the next few years 

 
 
 
This trend was observed across all districts but is particularly pronounced in Redditch where 
32% expect health services to get much worse in the next few years; most likely linked to 
proposed changes to services available at the local hospital. 
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Table 9: District level results for how expect services to change over the next few 
years 

 Bromsgrove Malvern 
Hills 

Redditch Worcester Wychavon Wyre 
Forest 

Will get much 
better 

1 2 3 6 * 4 

Will get better 7 14 8 9 10 14 

Will stay the 
same 

21 32 17 26 30 17 

Will get worse 42 33 38 36 38 42 

Will get much 
worse 

20 7 32 14 12 16 

Don't know 9 12 2 9 9 6 
 
 
Q28: Which of the following (aspects of health care), if any, is it most important to 
improve? 
 
The most frequently selected issue for improvement in November 2012 iswaiting time before 
getting appointments with hospital consultants, whereas in previous years it was cleanliness 
of hospitals.The length of time it takes to get an appointment with a GP was selected by 
more people than in previous years. 
 
9% of residents said that something else is more important, these included keeping services 
at the Alexandra Hospital in Redditch, car parking at hospitals and staffing and quality 
issues. Many people commented that it was very hard to choose only three of the options 
and found all of them important. 
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Figure 43: Trends in factors for improvement in NHS 

 
 
 
Q29: What are the THREE most important aspects to you of providing high quality, 
safe and affordable acute hospital services? (Acute hospitals are those intended for 
short-term medical and/or surgical treatment and care) 
 
Over half of all residents rate access to specialist and experienced staff as their most 
important aspect of hospital services, and this is in the top three aspects for almost nine out 
of ten residents. Three quarters select access to latest treatments and tests in their top three, 
often as a second priority. Hospital services being close to home is the top priority for 19% of 
residents though this aspect is selected by relatively few residents as a second or third 
priority.  
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Figure 44: Important aspects of providing high quality, safe and affordable acute 
hospital services? 

 
Base: 2029 valid responses 
 
 
Q30: Have you used the following local health services in the last 12 months? 
 
The percentage of Worcestershire residents using GP services in the last 12 months is 92%, 
and this figure is similar across all districts. The picture is much more mixed for Community 
hospitals, used by 6% of Worcester City residents but 37% of Bromsgrove and Wychavon 
residents.  
 
Table 10: Utilisation of NHS Services, by District 

% residents used service in last 12 months 
  

Total Bromsgrove 
Malvern 
Hills 

Redditch 
Worcester 

City 
Wychavon 

Wyre 
Forest 

GP services 92 93 94 91 90 93 93 

Acute 
hospitals 

49 43 50 47 54 47 52 

Community 
hospitals 

26 37 27 14 6 37 19 

NHS Dentistry 55 54 52 74 51 53 57 

Other 
community 
based services 

32 35 27 40 26 30 41 

 
 
Q31: How satisfied or dissatisfied are you with local health services? 

 
A high proportion of residents are satisfied with local health services, 81% are very 
satisfied or fairly satisfied overall. Concerning specific services such as GPs, hospitals 
and dentists, a higher proportion of those respondents who have used a service in the 
last 12 months are satisfied. 
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Figure 45: Percent Satisfied with health services, all respondents and only those 
using the service in the last 12 months 

 
 

 

Q32: NHS Commissioning (planning, purchasing and monitoring) of Health 
Services are changing: have youheard of the new organisations - Clinical 
Commissioning Groups (CCGs)? 
 
31% of Worcestershire residents have heard of CCGs, 64% have not and 5% answered 
maybe. The picture is broadly similar across the districts, the greatest awareness being 
in Malvern Hills (37% have heard of CCGs) and the least awareness amongst Redditch 
residents (26% have heard of CCGs). 
 
Relatively few of the youngest residents have heard of CCGs (10%) and awareness is 
also relatively low amongst residents in Hard Pressed and Moderate Means areas(19% 
and 22% aware respectively) 
 
Q33: Would you be interested in being involved in having your say and 
volunteering with your CCG? 
 
33% of residents would be interested in being involved in their local CCG, with those 
who had previously heard of the organisations being more likely to want to be involved 
(47%). Contact details have been passed to the relevant organisations to take this 
involvement forward. 
 
 

6.11 District Specific Questions 

Each of the six district councils had a series of specific questions for residents in their 
areas. Topline tables are available for these questions with more detail potentially 
available on request. 
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6.12 About Yourself 

Results of the demographic section are presented in the table below. 

Base Question Responses % 

2302 Male 55 

  

Are you male or female? 

Female 45 

2304 18 – 24 2 

  25 – 34 6 

  35 – 44 12 

  45 – 54 17 

  55 – 64 25 

  65 – 69 16 

  70 – 74 9 

  

What was your age on your last birthday? 

75+ 12 

2326 Very good 32 

  Good 46 

  Fair 17 

  Bad 5 

  

How is your health in general? Would you say it is… 

Very bad 1 

2300 Owned outright 39 

  Buying on mortgage 42 

  Rent from council 3 

  Rent from Housing 
Association/Trust 

7 

  Rented from private 
landlord 

7 

  

In which of these ways does your household occupy 
your current accommodation? 

Other 2 

2301 None 70 

  One 15 

  Two 12 

  Three 3 

  Four 1 

  

How many children aged 17 or under are living here? 

More than four * 

2242 One 24 

  Two 63 

  Three 10 

  Four 3 

  

How many adults aged 18 or over are living here? 

More than four * 
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Base Question Responses % 

2315 None 7 

  One 30 

  Two 45 

  Three 12 

  

In total, how many cars or vans are owned, or 
available for use, by members of your household? 

Four or more 6 

2263 Employee in full-time job (30 hours 
plus per week) 41 

  Employee in part-time job (under 
30 hours per week) 11 

  Self employed full or part-time (run 
my own business from home) 7 

  Self employed full or part-time (at 
business premises) 2 

  On a government supported 
training programme (e.g. Modern 
Apprenticeship/ Training for Work) 

* 

  Full-time education at school, 
college or university 3 

  Unemployed and available for work 3 

  Permanently sick/disabled 3 

  Wholly retired from work 23 

  Looking after the home 4 

  

Which of these activities best 
describes what you are doing at 
present? 

Doing something else 4 

2290 Yes 28 

  

Do you provide unpaid support to family or friends 
who could not manage without this help? This could 
be caring for a relative, partner or friend who is ill, 
frail, disabled or has mental health or substance 
misuse problems. 

No 72 

2312 Yes 34 

  

Do you have any long-standing illness, disability or 
infirmity? (long-standing means anything that has 
troubled you over a period of time or that is likely to 
affect you over a period of time) 

No 66 

841 Yes 58 

  

Does this illness or disability limit your activities in 
any way? No 42 
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Base Question Responses % 

2289 WHITE 98 

  English/Welsh/Scottish/Northern 
Irish/British 

96 

  Irish 1 

  Eastern European * 

  Gypsy or Irish Traveller   

  Any other white background 1 

  MIXED * 

  White and Black Caribbean * 

  White and Black African * 

  White and Asian * 

  Any other mixed background * 

  BLACK OR BLACK BRITISH * 

  Caribbean * 

  African   

  Any other black background   

  ASIAN OR ASIAN BRITISH * 

  Indian * 

  Pakistani * 

  Bangladeshi * 

  Chinese * 

  Any other Asian background   

  OTHER  1 

  Arab   

  

To which of these groups do you 
consider you belong?  

Other ethnic group 1 

 

 



 

55 
 

 

7. District Summaries 
 

 
 

7.1 Bromsgrove 

 
The response rate for Bromsgrove, including panel members was 44%. The Bromsgrove 
Viewpoint sample broadly aligns with the Bromsgrove population, but is overrepresented for 
older groups and the Wealthy Achiever ACORN category.  Bromsgrove's overall population 
compared to the Worcestershire population is slightly wealthier but very similar in terms of 
age and ethnicity. 
 
Figure 46: Bromsgrove Demographics, Population and Viewpoint Sample 

 
Base: All valid responses 
 
Table 11 lists all the NIs asked since the Place Survey 2008/09, plus key measures of 
satisfaction and perception of value for money. The progress over the past 4 years is also 
indicated.  Arrows were placed to more quickly assess a positive ( ) or negative ( ) shift from 
last year.  Please note that these changes may not be statistically significant, as with district 
data very large changes must occur to be significant. 
 
There has been an increase in the percentage of people who are satisfied with the way 
Bromsgrove District Council run things, a continuation of an improving trend since 2008. 
There has been a small drop in perception of value for money but this is still substantially 
higher than it was two years ago. 
 
Bromsgrove has mostly seen deterioration in National Indicator (NI) scores, with the 
exception of more people feeling that they belong to their local area and more people giving 
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unpaid help (last asked in 2009).  
 
Table 11: Key Indicators, Bromsgrove 

NI Definition 
Place 
Survey 
2008 (%) 

Viewpoint 
2009 (%) 

Viewpoint 
2010 (%) 

Viewpoint 
2011 (%) 

Viewpoint 
2012 (%) 

 
% who are satisfied with the way the 
district council runs things 

34 36 39 45 54 

 
% who agree that the district council 
provides value for money 

23 25 31 43 40 

NI 1 
% who agree that their local area is a place 
where people from different backgrounds 
get on well together 

81.6 81.2 80.0 81.1 
79.1 

NI 2 
%  who feel they belong to their immediate 
neighbourhood 

61.4 61.2 61.9 62.3 64.8 

NI 4 
% who agree that they can influence 
decisions in their local area 

24.1 25.9 25.0 29.2 22.9 

NI 5 
% who are satisfied with their local area as 
a place to live 

81.2 84.9 84.2 86.6 80.1 

NI 6 
% who have given unpaid help at least 
once per month over the last 12 months 

23.5 26.0 n/a n/a 35.7 

NI 17* 
% who think that anti-social behaviour is a 
problem in their local area 

   13.1 17.1 

NI 21 

% who agree that the police and other local 
public services are successfully dealing 
with anti-social behaviour and crime in their 
local area 

27.7 29.6 43.0 49.4 

44.4 

NI 23 
% who think there is a problem with people 
not treating each other with respect and 
consideration in their local area 

25.6 21.4 18.4 17.1 
22.6 

NI 41 
% who think that drunk and rowdy 
behaviour is a problem in their local area 

23.5 20.0 17.8 19.6 23.0 

NI 42 
% who think that drug use or drug dealing 
is a problem in their local area 

19.3 20.1 15.8 18.2 21.6 

NI 119 
% who say their health is good or very 
good 

82.0 79.3 79.4 80.6 73.4 

n/a: Not included in Viewpoint 2010 and Viewpoint 2011 
* NI 17 calculation has been modified as only 6 anti-social behaviour types included in this survey. Scores were 
assigned to each type as before, a score of 10 or more out of a possible 18 is taken as a general perception of 
anti-social behaviour 

 
Satisfaction with the local area as a place to live has declined since last year with only80% 
satisfied this year compared to 87% in the Viewpoint 2011.  
 
The things that are the most important to Bromsgrove residents in making somewhere a 
good place to live are the level of crime, health services, and education provision.  The top 
three things residents indicated need the most improving are road and pavement repairs, 
public transport and activities for teenagers. 
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7.2 Malvern Hills 
 

The response rate for Malvern Hills, including panel members was 47%. The Malvern Hills 
Viewpoint sample broadly aligns with the Malvern Hills population, but is overrepresented for 
older and male groups. The Wealthy Achiever ACORN category is also overrepresented.   
Malvern Hills overall population compared to the Worcestershire population is wealthier and 
older. 
 

Figure 47: Malvern Hills Demographics, Population and Viewpoint Sample 

 
Base: All valid responses 
 
 

Error! Reference source not found. lists all the NIs asked since the Place Survey 
2008/09, plus key measures of satisfaction and perception of value for money. The progress 
over the past 4 years is also indicated.  Arrows were placed to more quickly assess a 
positive ( ) or negative ( ) shift from last year.  Please note that these changes may not be 
statistically significant, as with district data very large changes must occur to be significant. 
 
There has been an increase in the percentage of people who are satisfied with the way 
Malvern Hills District Council run things, a continuation of an improving trend. Then 
perception of value for money has remained stable at about 50% for the last three years. 
 
Malvern Hills has seen several improvements in National Indicator (NI) scores, more people 
feel they belong to their local area and that people get along well together.A lower 
percentage of people agree that the police and other public services are successfully dealing 
with crime and anti-social behaviour, however other anti-social behaviour measures have 
seen positive shifts. 
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Table 12: Key Indicators, Malvern Hills 

NI Definition 
Place 
Survey 
2008 (%) 

Viewpoint 
2009 (%) 

Viewpoint 
2010 (%) 

Viewpoint 
2011 (%) 

Viewpoint 
2012 (%) 

 
% who are satisfied with the way the 
district council runs things 

52 50 57 60 71 

 
% who agree that the district council 
provides value for money 

39 40 50 52 51 

NI 1 
% who agree that their local area is a place 
where people from different backgrounds 
get on well together 

82.3 79.5 86.4 80.0 
84.1 

NI 2 
%  who feel they belong to their immediate 
neighbourhood 

70.0 67.9 70.9 72.8 76.9 

NI 4 
% who agree that they can influence 
decisions in their local area 

30.8 29.9 36.9 36.4  36.7 

NI 5 
% who are satisfied with their local area as 
a place to live 

90.7 91.3 91.7 93.0 91.0 

NI 6 
% who have given unpaid help at least 
once per month over the last 12 months 

33.3 35.3 n/a n/a 49.8 

NI 17* 
% who think that anti-social behaviour is a 
problem in their local area 

   8.9 4.9 

NI 21 

% who agree that the police and other local 
public services are successfully dealing 
with anti-social behaviour and crime in their 
local area 

26.0 27.4 39.3 49.5 

42.1 

NI 23 
% who think there is a problem with people 
not treating each other with respect and 
consideration in their local area 

16.6 16.7 10.4 13.1 
10.6 

NI 41 
% who think that drunk and rowdy 
behaviour is a problem in their local area 

17.8 13.0 15.6 14.7 11.9 

NI 42 
% who think that drug use or drug dealing 
is a problem in their local area 

17.5 15.0 17.4 17.4 14.6 

NI 119 
% who say their health is good or very 
good 

75.6 79.1 80.8 82.5 
81.5 

n/a: Not included in Viewpoint 2010 and Viewpoint 2011 
* NI 17 calculation has been modified as only 6 anti-social behaviour types included in this survey. Scores were 
assigned to each type as before, a score of 10 or more out of a possible 18 is taken as a general perception of 
anti-social behaviour 

 
Satisfaction with the local area as a place to live has decreased slightly since last year with 
91% satisfied this year a similar result to Viewpoint 2010. 
 
The things that are the most important to Malvern Hills residents in making somewhere a 
good place to live are health services,the level of crime, and education provision.  The top 
three things residents indicated need the most improving are road and pavement repairs, 
public transport and job prospects. 
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7.3 Redditch 
 

The response rate for Redditch, including panel members was 41%.The Redditch Viewpoint 
sample broadly aligns with the Redditch population, but as expected is overrepresented for 
older and white groups. The 'Wealthy Achiever' and 'Comfortably Off' ACORN groups are 
also overrepresented in the sample. Redditch's overall population compared to the 
Worcestershire population is younger, less wealthy, and more ethnically diverse. 
 

Figure 48: Redditch Demographics, Population and Viewpoint Sample 

 
Base: All valid responses 
 
Table 13 lists all the NIs asked since the Place Survey 2008/09, plus key measures of 
satisfaction and perception of value for money. The progress over the past 4 years is also 
indicated.  Arrows were placed to more quickly assess a positive ( ) or negative ( ) shift from 
last year.  Please note that these changes may not be statistically significant, as with district 
data very large changes must occur to be significant. 
 
There has been an increase in the percentage of people who are satisfied with the way 
Redditch Borough Council run things, a continuation of an improving trend. The perception of 
value for money has also increased and now 58% of residents agree that the borough 
council provides value for money. 
 
Redditch has seen improvements in some National Indicator (NI) scores. More people feel 
they belong to their local area and agree that they can influence decisions. The overall 
perception of anti-social behaviour has decreased as has the perception of drunk and rowdy 
behaviour being a problem. However, there has been a small increase in the perception of 
drug use or drug dealing as a problem and more people consider that there is a problem with 
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people not treating others with respect. 
Table 13: National Indicators, Redditch 

NI Definition 
Place 
Survey 
2008 (%) 

Viewpoint 
2009 (%) 

Viewpoint 
2010 (%) 

Viewpoint 
2011 (%) 

Viewpoint 
2012 (%) 

 
% who are satisfied with the way the 
district council runs things 

43 48 45 58 73 

 
% who agree that the district council 
provides value for money 

35 36 40 53 58 

NI 1 
% who agree that their local area is a place 
where people from different backgrounds 
get on well together 

72.3 71.7 71.4 78.4 
76.4 

NI 2 
%  who feel they belong to their immediate 
neighbourhood 

54.7 51.9 54.0 58.8 66.3 

NI 4 
% who agree that they can influence 
decisions in their local area 

27.5 29.6 31.6 35.6 40.1 

NI 5 
% who are satisfied with their local area as 
a place to live 

77.2 82.7 78.2 89.3 87.1 

NI 6 
% who have given unpaid help at least 
once per month over the last 12 months 

17.7 26.3 n/a n/a 33.7 

NI 17* 
% who think that anti-social behaviour is a 
problem in their local area 

   19.7 14.2 

NI 21 

% who agree that the police and other local 
public services are successfully dealing 
with anti-social behaviour and crime in their 
local area 

24.9 30.5 42.9 49.7 

48.2 

NI 23 
% who think there is a problem with people 
not treating each other with respect and 
consideration in their local area 

34.6 30.8 26.6 22.7 
26.0 

NI 41 
% who think that drunk and rowdy 
behaviour is a problem in their local area 

30.8 23.9 25.2 30.6 23.2 

NI 42 
% who think that drug use or drug dealing 
is a problem in their local area 

25.9 25.8 27.1 26.5  27.4 

NI 119 
% who say their health is good or very 
good 

72.8 77.3 77.0 73.6 

66.9 

n/a: Not included in Viewpoint 2010 and Viewpoint 2011 
* NI 17 calculation has been modified as only 6 anti-social behaviour types included in this survey. Scores were 
assigned to each type as before, a score of 10 or more out of a possible 18 is taken as a general perception of 
anti-social behaviour 

 
Satisfaction with the local area as a place to live is has decreased slightly from last year with 
87% satisfied this year compared to 89% in the Viewpoint 2010.  
 
The things that are the most important to Redditch residents in making somewhere a good 
place to live are health services, the level of crime, and affordable decent housing.  The top 
three things residents indicated need the most improving are road and pavement repairs, 
activities for teenagers, and job prospects. 
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7.4 Worcester City 
 

The response rate for Worcester City, including panel members was 45%.The Worcester 
City Viewpoint sample broadly aligns with the Worcester City population, but is 
overrepresented for men and for older and white groups.  Worcester City's overall population 
compared to the Worcestershire population is younger and less wealthy. 
 

Figure 49: Worcester City Demographics, Population and Viewpoint Sample 

 
Base: All valid responses 

 
 
Table 14lists all the NIs asked since the Place Survey 2008/09, plus key measures of 
satisfaction and perception of value for money. The progress over the past 4 years is also 
indicated.  Arrows were placed to more quickly assess a positive ( ) or negative ( ) shift from 
last year.  Please note that these changes may not be statistically significant, as with district 
data very large changes must occur to be significant. 
 
There has been a large increase in the percentage of people who are satisfied with the way 
Worcester City Council run things, from 53% to 71%. There has also been a smaller increase 
in perception of value for money. 
 
In contrast, Worcester City has mainly seen negative trends in National Indicator (NI) 
scores,in particular more people thinking drug-use and drug dealing is a problem in their 
local area.However, on a positive note more residents agree they can influence decisions in 
their area 
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Table 14: National Indicators, Worcester City 

NI Definition 
Place 
Survey 
2008 (%) 

Viewpoint 
2009 (%) 

Viewpoint 
2010 (%) 

Viewpoint 
2011 (%) 

Viewpoint 
2012 (%) 

 
% who are satisfied with the way the 
district council runs things 

45 45 53 53 71 

 
% who agree that the district council 
provides value for money 

33 36 47 49 55 

NI 1 
% who agree that their local area is a place 
where people from different backgrounds 
get on well together 

75.1 77.6 75.0 78.8 
71.6 

NI 2 
%  who feel they belong to their immediate 
neighbourhood 

55.1 57.8 57.2 60.4 56.2 

NI 4 
% who agree that they can influence 
decisions in their local area 

26.0 27.3 26.4 29.2 39.3 

NI 5 
% who are satisfied with their local area as 
a place to live 

83.7 86.5 84.9 86.5 86.6 

NI 6 
% who have given unpaid help at least 
once per month over the last 12 months 

23.4 35.6 n/a n/a 35.2 

NI 17* 
% who think that anti-social behaviour is a 
problem in their local area 

   14.1 19.6 

NI 21 

% who agree that the police and other local 
public services are successfully dealing 
with anti-social behaviour and crime in their 
local area 

27.8 27.8 41.8 45.6 

42.0 

NI 23 
% who think there is a problem with people 
not treating each other with respect and 
consideration in their local area 

27.7 24.5 23.5 25.0 
26.7 

NI 41 
% who think that drunk and rowdy 
behaviour is a problem in their local area 

23.7 22.5 23.3 26.1 30.2 

NI 42 
% who think that drug use or drug dealing 
is a problem in their local area 

21.6 24.4 21.1 21.6 34.2 

NI 119 
% who say their health is good or very 
good 

77.8 77.9 82.2 78.7 78.1 

n/a: Not included in Viewpoint 2010 and Viewpoint 2011 
* NI 17 calculation has been modified as only 6 anti-social behaviour types included in this survey. Scores were 
assigned to each type as before, a score of 10 or more out of a possible 18 is taken as a general perception of 
anti-social behaviour 
 

 
Satisfaction with the local area as a place to live has remained the sameas last year (87%).  
 
The things that are the most important to Worcester City residents in making somewhere a 
good place to live are the level of crime, clean streets, and health services.  The top three 
things residents indicated need the most improving are the level of traffic congestion, road 
and pavement repairs and job prospects. 
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7.5 Wychavon 
 
The response rate for Wychavon, including panel members was 40%.The Wychavon 
Viewpoint sample broadly aligns with the Wychavon population, but is overrepresented for 
men, older age groups and the Wealthy Achiever ACORN group. Wychavon's overall 
population compared to the Worcestershire population is wealthier and has fewer residents 
under 35. 
 

Figure 50: Wychavon Demographics, Population and Viewpoint Sample 

 
Base: All valid responses 

 
Table 15lists all the NIs asked since the Place Survey 2008/09, plus key measures of 
satisfaction and perception of value for money. The progress over the past 4 years is also 
indicated.  Arrows were placed to more quickly assess a positive ( ) or negative ( ) shift from 
last year.  Please note that these changes may not be statistically significant, as with district 
data very large changes must occur to be significant. 
 
There has been an increase in the percentage of people who are satisfied with the way 
Wychavon District Council run things, this is a continuation of an on-going trend and now 
three quarters of residents are satisfied. There has also been a smaller increase in 
perception of value for money. 
 
Wychavon has seen improvements in some public perception National Indicator (NI) scores. 

More people feel that they belong to their local areaand thespecific anti-social behaviour 
indicators around drunk and rowdy behaviour and drug use have shown positive shifts. 
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Table 15: National Indicators, Wychavon  

NI Definition 
Place 
Survey 
2008 (%) 

Viewpoint 
2009 (%) 

Viewpoint 
2010 (%) 

Viewpoint 
2011 (%) 

Viewpoint 
2012 (%) 

 
% who are satisfied with the way the 
district council runs things 

58 58 63 69 75 

 
% who agree that the district council 
provides value for money 

46 45 55 58 61 

NI 1 
% who agree that their local area is a place 
where people from different backgrounds 
get on well together 

79.0 78.4 74.1 79.6 
78.3 

NI 2 
%  who feel they belong to their immediate 
neighbourhood 

67.0 67.6 68.6 68.6 72.2 

NI 4 
% who agree that they can influence 
decisions in their local area 

30.8 29.7 33.1 33.6 30.4 

NI 5 
% who are satisfied with their local area as 
a place to live 

88.5 91.0 86.9 90.8 89.1 

NI 6 
% who have given unpaid help at least 
once per month over the last 12 months 

30.6 32.6 n/a n/a 40.5 

NI 17* 
% who think that anti-social behaviour is a 
problem in their local area 

   9.9 6.9 

NI 21 

% who agree that the police and other local 
public services are successfully dealing 
with anti-social behaviour and crime in their 
local area 

28.5 29.1 45.8 43.6 

41.0 

NI 23 
% who think there is a problem with people 
not treating each other with respect and 
consideration in their local area 

22.3 19.7 18.2 18.0 18.2 

NI 41 
% who think that drunk and rowdy 
behaviour is a problem in their local area 

16.1 14.9 17.2 16.1 14.1 

NI 42 
% who think that drug use or drug dealing 
is a problem in their local area 

24.0 22.2 21.3 19.1 18.6 

NI 119 
% who say their health is good or very 
good 

76.5 79.8 82.8 83.8 
79.2 

n/a: Not included in Viewpoint 2010 and Viewpoint 2011 
* NI 17 calculation has been modified as only 6 anti-social behaviour types included in this survey. Scores were 
assigned to each type as before, a score of 10 or more out of a possible 18 is taken as a general perception of 
anti-social behaviour 

 
Satisfaction with the local area as a place to live has remained similar to last year with 89% 
satisfied this year compared to 91% in 2010.   
 
The things that are the most important to Wychavon residents in making somewhere a good 
place to live are the level of crime, health services, and education provision. The top three 
things residents indicated need the most improving are road and pavement repairs, activities 
for teenagers, and job prospects. 
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7.6 Wyre Forest 
 

The response rate for Wyre Forest, including panel members was 43%.The Wyre Forest 
Viewpoint sample is overrepresented formen, older residents and the Wealthy Achiever 
ACORN group.  Wyre Forest's overall population compared to the Worcestershire population 
is very similar in age and ethnicity, but is less wealthy. 
 

Figure 51: Wyre Forest Demographics, Population and Viewpoint Sample 

 
Base: All valid responses 

 
 
Table 16lists all the NIs asked since the Place Survey 2008/09, plus key measures of 
satisfaction and perception of value for money. The progress over the past 4 years is also 
indicated.  Arrows were placed to more quickly assess a positive ( ) or negative ( ) shift from 
last year.  Please note that these changes may not be statistically significant, as with district 
data very large changes must occur to be significant. 
 
There has been an increase in the percentage of people who are satisfied with the way Wyre 
Forest District Council run things after this measure had been static for a number of years. 
There has also been a smaller increase in perception of value for money, taking it back to 
the 2010 level after a small decrease last year. 
 
Wyre Forest has seen mainly negative shifts in public perception National Indicator (NI) 
scores. In particular theanti-social behaviour measures have seen negative shifts again this 
year with more people thinking drunk and rowdy behaviour, drug-use and drug dealing, and 
anti-social behaviour in general are problems in their local area. 
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Table 16: National Indicators, Wyre Forest 

NI Definition 
Place 
Survey 
2008 (%) 

Viewpoint 
2009 (%) 

Viewpoint 
2010 (%) 

Viewpoint 
2011 (%) 

Viewpoint 
2012 (%) 

 
% who are satisfied with the way the 
district council runs things 

42 50 52 48 66 

 
% who agree that the district council 
provides value for money 

31 36 44 40 44 

NI 1 
% who agree that their local area is a place 
where people from different backgrounds 
get on well together 

72.9 70.7 73.3 80.1 
77.4 

NI 2 
%  who feel they belong to their immediate 
neighbourhood 

60.9 63.6 60.3 65.5 65.9 

NI 4 
% who agree that they can influence 
decisions in their local area 

25.4 28.7 30.9 32.0 32.7 

NI 5 
% who are satisfied with their local area as 
a place to live 

79.4 81.6 81.9 82.2 80.2 

NI 6 
% who have given unpaid help at least 
once per month over the last 12 months 

23.6 29.7 n/a n/a 44.7 

NI 17* 
% who think that anti-social behaviour is a 
problem in their local area 

   18.7 24.2 

NI 21 

% who agree that the police and other local 
public services are successfully dealing 
with anti-social behaviour and crime in their 
local area 

21.9 25.9 39.1 42.3 

37.9 

NI 23 
% who think there is a problem with people 
not treating each other with respect and 
consideration in their local area 

33.7 36.6 28.1 28.5 
32.8 

NI 41 
% who think that drunk and rowdy 
behaviour is a problem in their local area 

30.0 31.9 28.7 29.3 35.1 

NI 42 
% who think that drug use or drug dealing 
is a problem in their local area 

31.6 30.6 28.6 31.7 42.4 

NI 119 
% who say their health is good or very 
good 

75.8 76.7 77.5 77.1 
76.3 

n/a: Not included in Viewpoint 2010 and Viewpoint 2011 
* NI 17 calculation has been modified as only 6 anti-social behaviour types included in this survey. Scores were 
assigned to each type as before, a score of 10 or more out of a possible 18 is taken as a general perception of 
anti-social behaviour 

 
Satisfaction with the local area as a place to live is fairly similar to last year with 80% this 
year compared to 82% in the Viewpoint 2010 showing that the percentage of residents who 
are satisfied with their local area has been stable since the Place Survey 2008/09. 
 
The things that are the most important to Wyre Forest residents in making somewhere a 
good place to live are health services, the level of crime and clean streets.  The top three 
things residents indicated need the most improving are road and pavement repairs, job 
prospects and the level of traffic congestion. 
 


